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How to use Video Conferencing & Desktop Sharing on Magnet Voice

1. How to set up a video session
Go to your browser portal, by connecting to the server adress given in your registration details, using an up-to-date version

of Google Chrome. The server address normally has the format: murphyplumbers.magnetvoice.ie

Enter your Username and PIN to connect to your portal home page.
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Click on the video icon in the top right hand corner.
A screen, similar to the following, displays.
28/06/2016 13:48:13 Logout ( Wayne Doyle )|
E— & A e~ B [
O:mm e
. Not Connected
) [ Dial / Chat - J—
Create a Video Room
(A) Video Room name Active Calls
Password (Optional) Parked Calls
(B) Pick-Up
ceee (C) Tomek Krawiec (3
Join a Video Room
Select Video Room
No Reoms inuse )
Refresh Jein_
Make New Reservation
Resource Start Time Duration Repeat
Meet-Me Room 1(6900) [ 28/6/2016 13:47 H:[0 Sim: o : None [ [}

Current Reservations

[None

English

Enter the name for your (A) Video Conference room(e.g. sales45) and a (B) Password, if required, and click (C) Create.
Alternatively, join an existing room from the drop-down menu on the lower dialogue box.

130112016 17

B Use your camera and microphone
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https://vvd cloudpbx.com wants to:
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The first time you use the platform to create a video room, you need to enable your camera and microphone by clicking Allow.
If you have more than one camera or microphone, you can select which ones to use.
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Once your camera is turned on, your image should appear on the left hand side of your screen. Click on the Share

link icon, on the left, for the web address of the Video Conference room you created, so you can invite participants,
by forwarding the link.

11/01/2016 16:59:02 i X
The page at inhouse.mdspbx.com says:

S

https://innotse.masgox.com/videoRoom/index17.103.html
—

|| Prevent this page from creating additional dialogs.

ﬁ | Cancez |

Click OK to open a standard Invite mail in your default mail client. Enter the addresses of the required video room
participants, edit the text and Send.

You must remain in the room, to keep the room alive, until the people invited join. Rooms cease to exist once empty.
But you can create a new room later with the same name.
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2. Running a video conference

The other participant(s) join by clicking on the url, using a supported browser, i.e. Chrome, Firefox or Opera.

Each participant must click Allow use of their camera and microphone, the first time they use this video application.

it Apps _ = eto Facebo... c

!Il https://wel.inospbx.com/ wants to use your camera and microphone.

Once in the conference room, participants may click on the icons above their image to Share the link, turn on/off the Camera,
Microphone, Speaker, Screen share or to leave the conference room.
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3. Screen sharing

To share your screen, click on the screen sharing icon, second from the right, above your image.

Share screen

The first time you do this, a Screen-sharing Extension will be automatically added to your Chrome browser,
provided you give the necessary acceptance.

Your browser may ask for confirmation that you want to share your screen.

11/01/2016 16:19:26

oo

. x
- Share your screen - Screen-sharing

- T "

Screen-sharing would like to share the content of your screen with innouse.nosoux.com. Choose
what you'd like to share.

Enitire screen Celine Dilwort 254 - Google .. Integrated Video n Collabor...

Inbox - Microsoft Outlook robert susnanell - Contact

Images of all your open tabs are displayed, as shown in the above example. Scroll down to, and click on,
the tab you wish to share and then click Share.

|| https://192.168.1.46/ is sharing your screen, Hide

You can stop sharing your screen at any point, by clicking the Stop sharing button, or by clicking the screen
sharing icon, .
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You do not see a dedicated image of your own shared screen. The other parties do!

Each party may click on any of the lower, remote, elements on the left of their screen, so that it occupies the larger
element of their screen. Click on the larger element to make it full screen.

4. Bandwidth requirements

Each video stream requires about 1Mbit/sec.
A shared screen requires about 0.5Mbits/sec.
The number of participants in any conference room is restricted by the bandwidth.

5. Participant requirements
Up-to-date Chrome browser, rev 34 or higher, Firefox or Opera.
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6 Schedule a video meeting

A meeting room may be reserved by clicking on the Video icon in the User Portal and proceeding to Make New Reservation.

Make New Reservation

[start Time Duration Repeat
| Video Room: 1 v H:| 0 “m: 0 . None v 4]
Current Reservations
Resource User Start Time End Time Repeat  Cancel |
IMaat.Ma RAAm (RaAN INarlan rikhane N2INIINR 14-4R Inoi1non1R 15-48 Waalh l |

This reservation sheet does not prevent clashes, but gives the users and the system administrator an overview of
meeting room demand.

The lower section of the page lists the Current Reservations, including audio rooms.
12012016 11:56:08 Logout | Celine Dlﬂnrtl-blj -

M & & %4 M « -~ I’ gr

p——
Fuy e

= Dial / Chat A o
Create a Video Room

Video Room name Active Calls

Password [Optional) FE— L T

= Pick-lp
| Consin | e

Weethle Room 1(8502)

Meethlz Room 2 (6801) = .

Weethle Roam (6900 ‘sl.omva V;deo Room
Meat W Room 4 (903) Select Yideo Room

Mzethlz Room 5 (6904) (Mo Rooma inwse ¥

Meat-lle Room 6 (6905)
Meet-kie Room T (5906)
Weetle Room 8 (6307)
Meet-hlz Room € (6808)

[Peman|  [dom}

Durstion Repeat |
W Tmo [None v ]
End Time Repeat Cancel ‘
02102015 Weakly
161018 11:00 OS50 Weekly ]
19112015 12:00 161172015 13:00 Weakly

English v -

Select the room, having checked in Current Reservations, that the room is free when required.

Create
(-] March 2016 o Video Room
L
Su Mo Tu We Th Fr 3a Password (C
.
1 2 3 4 5
6 T a8 9 10 11 12
13 14 15 16 17 18 19
200 21| 22 23 24 25 28 JDin a \
= -23 2| 30} Select Video
Time 11:320 No Rooms in L
Hour 1 [Refresh]
Minute
Make New Reservation Now
Resource Bur:
Video Room: 1 r | H:_[

Current Reservations
[Resource User [Start Time

LT P T —— ] P lmm i lARIAAIAAAE Ad. A
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Click on the Start Time dialog box and select a month, date and Hour, then Minute and click Done.

Make New Reservation

Resource [Start Time Repeat [

| Video Room: 1 v [28/032016 10:30 | Mone v | [+]
None

Current Reservations Daily

Resource User Start Time oo ancel

Meet-Me Room (6900) Declan Gibbons 0210/2015 14:4 0/2015 15:45 Monthly

Meet-Me Room (6900) DaveS 18/11/2015 17:00 18/11/2015 18:00

Meet-Me Room (6900} Dave$s 19/11/2015 12:00 |19f1 1/2015 13:00 ekly

Click the Duration in Hours and Minutes and, if required, select a Repeat from the drop-down menu and press the
green 4 key to confirm the reservation.

Make New Reservation

[Resource [Start Time Duration Repeat [
| Video Room: 0 v (1342016 1030 | ‘H:| 1 sm: o 4 |None v | [+]

Current Reservations

- uZmuiZu 1 ’
Dave$S 18/11/2015 17:00 18/11/2015 18:00
vie Room (6300) DaveS 19/11/2015 12:00 19/11/2015 13:00

Celine Dilwort 254 28103/2016 10:30 2803/2016 11:50
Celine Dilwort 254 13/04/2016 10:30 13/04/2016 11:30

The booking may be cancelled by the person who made the reservation or by the system administrator, by clicking
on the red X. Only the system administrator can remove the record of the reservation.

To set up the conference, proceed as described earlier.

K Create the room with a unique name, e.g. sales47.

X Forward the link or click the Invite email to the required participants, advising
them of the scheduled time for the meeting.

X Leave the room.

X Just before the scheduled meeting time, go to the video room area on your
user portal and create a room with the unique name you used, e.g. sales47.

K Wait for those invited to arrive.

The video conference is set up and managed from the PBX infrastructure. The communication between parties
is peer-to-peer, except in cases where a server in the PBX infrastructure must be used to manage the traffic
through a firewall.

All communication between participants is securely encrypted. Browsers use https.
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Troubleshooting
Following are the most common issues that arise with use of the video collaboration.

1. Can’t reach your user portal
Check that your user name and password are correct. Please note that both are case sensitive and space in the
user name must be respected.

Make sure you're using an up-to-date Google Chrome, Firefox or Opera browser.

2. No room available

The invited party sees a message ‘No Such Video Room; if the person who created the room has left. The originator
should create a new room with the same name.

3. Nolicense available

The license covers the maximum number of rooms for simultaneous use. Where no room is available to cover
a request, a message ‘No available Licensed Room’ is displayed. You may add a license for additional
rooms, where required.

4. Participant can’t reach the video room

The link to the conference room must be opened in an up-to-date Google Chrome, browser. Otherwise, the user will not
be able to enter the room and may reach a blank screen.

Access to Web RTC video conference rooms is not supported on iPhones, iPads and Android even those
running Google Chrome.

Web RTC is not supported on Microsoft Internet Explorer.

Up-to-date Chrome running on Apple Mac does support Web RTC and setting up and participating in video rooms work.

5. Blanked image from a participant

T RTEIET) LSS e DA | -

oM B & G M e o B

Engan,

There may not be sufficient bandwidth at one or other of the participant’s devices. A participant may not have activated
their camera or given permission for their image to be forwarded.
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6. Video image but no sound from a participant

0 &

A

wo | @

o
Show Applicatian Vakime Controis for Speaker/HE,
[}

Customise.,

Check the sound settings on the PC.
S —— - e
nterface17.103.html.gz ( g v mig =
This page is accessing your camera and microphone. \‘me Dilwort 254 ) »

R

(@) Continue allowing https://inhouse.mdspbx.com to access your camera and microphone

N1
tl-tl i ’ () Always block camera and microphone access

M |

Microphone: | Default

M |

| HP Truevision HD (0bda:5776)

Camera:
- |
Manage media settings... | Done | s
T
| Parked Calls

When in the video room, click on the camera option (circled above) to the right hand side of your url dialogue box
for a drop down menu of the microphone and camera being used by Chrome and options to change:

This page is accessing your camera and microphone,
® Continue allowing vrl.mdspbx.com to access your camera and microphone

_, Always block camera and microphone access

Microphone: ’ Microphene (Conexant High Definition SmartAudio 221) = ]

Camera: | Chicony USB 20 Camera (04f2:b064) =

Manage media settings... Daone
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7. Can't share screen
Chrome flag setting must be enabled by the screen sharing Chrome extension. This should be automatically offered
for installation the first time you click on your Screen sharing icon, .

Smart phone screens cannot be shared, although participants on up-to-date Android devices may view another
participant’s shared screen; in this case, the image mustbe enlarged using a two finger spread, rather than a single touch.

Participants on Apple Mac, running up-to-date Chrome, may not be able to have the Google Chrome
extension installed automatically the first time they click on the Screen Share icon. It is however possible to manually
install the Google Chrome extension, asdescribed below

8. Manually install the Chrome screen sharing extension
Open the Chrome browser and search for “Chrome extensions”.

€ - C fi 8 https//www.google.ie/webhp?sourceid=chrome-instant&ion=18&espv=28&ie=UTF-8#q=chrome

GO C 8[8 chrome extensions Q, “

Web Images Videos News Apps More - Search tools

About 29 700,000 results (0.41 seconds)

Extensions - Gooale
https://chrome.google. com/webstore/category/extensions ~

Google Chrome Extensions Google's Web Store
Small programs that add new Small programs that add new
features to your browser and ... features to your browser and ...
Accessibility Extensions Source

Fytanzinne that ran haln nears with Small nrnarame that add new

Click on the link to get to the following page.

€ = G # B hups//chrome.googlecom/webstore/categony/exensions

= chrome web store et

Apps

P

Themes

Product Hunt
Té_‘\ Product Hunt

LE a1t el
Froduct Hune brings you the best nev products, crery day

CATEGORKES

Al >

FEATLRES

:Hgmw "
s | oo I
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Cloud-based Video Conference and Collaboration Guide

Enter"Magnet Voice” in the search box, as shown above, and click Enter/Return, to get to the following page.

= chrome web store Signin |

J magnemvoice screen-sharing X ] Vi - e

= Home
Magnetvoice Sceer-sharing
A M offered by magnetvoice.|e Productivity
MagnetVoice Desktop sharing Extension
' Extensions
=) Themes
S y MagnetVoice Cloud Extension
FEATURES Ml offered by magnetvoice.ie Productivity
! Runs Offline Used with yaur MagnetVaice Cloud to recaive Call, Vaicemail and Chat notifications, and Click to Dial fram any Rk (1)
|| ByGoogle web page
L) Free
O Available for Android MDS Screen-sharing
) Worts with Gosge Drive offersd by mdspbx.com Productivity
MDS Deskrop Capture Extension Akkhk (1)
RATINGS
LE 8 & & ¢
Click on the link and you get following confirmation that the MDS Screen-sharing Extension has been added to your
Google Chrome browser.
/= Magneevoics Screencha x — Lok a5
« > 8 |'ltl|)5-.’r'Chl’Dme.g009'3—C0m;’wﬁ|]$:()le,’delai|.."luagrn:'tn‘;i::&"j{lti—ell-'_'-halhl—‘Iedapgdh:I]-I:ll;]ljllljl|n1If|e'|lljj-fdud|):".|[n|_',uuu_'r:: chrame-ntp-icon . O “a =
£~ chrommis web stora i
) = i 3 = e 25 e — 0 C
lemsican s . x
rpe= _~ - MagnetVoice Screen-sharing
S Sy i
_______ My | Producdvin |
OVERVIEW REVIEWS SUPPORT RELATED @ 0 l RATEW |

LA

Hy Google @ compautie war yaur device
o m Magnetvoice Desktop sharing
Aot e Extension

A Magrervnice Scr=ensharing

Create a Video Room -

This. extension sllows your Chiome Jrowser to
Video Room name SNars your Errean dueing Uidee coishoraton

rmestings o the MagnetVsice choud PEX

B Password (Optional)
# | ™ wWebsits
el o | Craste | @ FeportAbuse
Additional Information
* W
Version: 0.
H H L el D 24, 3016
Join a Video Room o
Select Video Room Larguage: Englizh
Mo Rooms in use «
| Refresh | | e |
USERS DF THIS EXTENSION HAVE ALSO USED
. — -
Save to Geogle Drive i rAaiiTrack for Gmall r e _ | GoogleTransiate B - DnaTab el
£ | dhetdes o ~ dedeeded 2170 “ dededed (21152 = ek (557 P i4

You should now be able to share your screen.



